TechBright Solutions Security Policy

1. Purpose

At TechBright Solutions, our primary goal is to protect the confidentiality, integrity, and
availability of our data and IT resources. This policy ensures that our employees, customers, and
stakeholders can rely on the security of our systems and data. We recognize that a robust security
policy is essential to prevent unauthorized access, loss, or destruction of sensitive information.
This policy aims to protect both our company assets and the personal information of our clients,
minimizing risks such as cyberattacks, data breaches, and internal misuse of privileged access.
By adhering to this policy, we can maintain business continuity, reduce operational risks, and

comply with relevant laws and regulations like GDPR, CCPA, and ISO/IEC 27001.
2. Scope

This security policy applies to all employees, contractors, consultants, temporary staff, and third-
party vendors or partners who access any of TechBright Solutions' IT systems, data, or facilities.
It covers all company-owned devices, networks, cloud services, and any external systems that
interact with our IT infrastructure. Essentially, this policy governs everyone who has access to
any part of our digital resources and is intended to protect the data we manage on behalf of both

our company and clients.
3. Objectives
Our security policy sets out the following key objectives:

o Protect Sensitive Data: Safeguard critical customer data, including personal and

financial information, as well as proprietary company information.



e Prevent Unauthorized Access and Data Breaches: Implement strict controls to prevent

unauthorized users from accessing company systems and sensitive data.

e Reduce the Risk of Cyber Threats: Mitigate the risks associated with ransomware,

phishing, hacking attempts, and other cyber threats.

e Ensure Compliance: Stay compliant with relevant regulatory requirements, such as

GDPR, CCPA, and ISO/IEC 27001, to avoid penalties and maintain client trust.

4. Information Classification and Data Protection

TechBright Solutions handles various types of data that require different levels of protection. To

ensure proper security measures are applied, we use the following classification scheme:

e Public: Information intended for public release, such as press releases or marketing

materials.

o Internal: Non-sensitive business information that is meant for internal use only.

o Confidential: Sensitive customer or proprietary data that must be safeguarded from

unauthorized access or disclosure.

o Highly Confidential: Financial data, legal documents, and personally identifiable

information (PII) that require the highest level of protection.

All employees must strictly adhere to our data handling, storage, and transmission protocols,

ensuring that data is appropriately classified and protected according to its level of sensitivity.

5. Acceptable Use Policy (AUP)



TechBright Solutions’ Acceptable Use Policy defines the appropriate and inappropriate use of

our IT resources and systems. All employees must:

o Prohibited Actions: Refrain from unauthorized access to systems, downloading illegal
content, using company resources for personal gain, and using external storage media

without approval.

e Permitted Use: Use company systems solely for work-related tasks, communication with

clients, and other business purposes. Any use outside of these guidelines is prohibited.

By following this policy, we can ensure that IT resources are used efficiently and securely.

6. Password and Authentication Policy

To secure access to our systems, the following password and authentication requirements are in

place:

o Password Complexity: Employees must use passwords that are at least 12 characters

long, including uppercase and lowercase letters, numbers, and special characters.

o Password Rotation: Passwords must be changed every 90 days to prevent unauthorized

access from old or compromised credentials.

e Multi-factor Authentication (MFA): MFA must be enabled for all accounts that access

sensitive or critical data, adding an extra layer of protection.

By following these practices, we strengthen our defenses against unauthorized access and data

breaches.

7. Network and Application Security



TechBright Solutions implements several measures to protect its network and applications:

e Firewalls and Intrusion Detection Systems (IDS): These tools help monitor and block

unauthorized access to our network and systems.

e System Vulnerability Management: Regular vulnerability assessments and patching of

systems ensure we are protected from known security flaws.

e Application Security: We enforce secure coding practices and conduct penetration

testing to identify and fix vulnerabilities in custom software.

These measures help us safeguard our systems and ensure that our IT infrastructure remains

resilient against threats.

8. Mobile Device and IoT Security

Recognizing the need for flexibility in accessing company resources, we have policies in place to

secure mobile devices and Internet of Things (IoT) devices:

e Encryption and Strong Passwords: All work-related mobile devices must be encrypted

and secured with a strong password.

o Company-approved Apps: Only company-approved apps should be used to access

sensitive data and business resources.

e« BYOD Policy: Personal devices can only be used for work if they comply with the
company's Bring Your Own Device (BYOD) policy, ensuring that they meet security

standards.

By securing mobile and IoT devices, we prevent potential vulnerabilities introduced by personal

or unapproved devices.



9. Cloud Security

As TechBright Solutions uses cloud services extensively, we have implemented the following

measures to protect data stored in the cloud:

o Data Encryption: All sensitive data stored in the cloud is encrypted to prevent

unauthorized access.

e Secure Authentication: Multi-factor authentication is required to access cloud services

to ensure that only authorized users can access sensitive information.

e Regular Audits: Cloud services will undergo regular audits to identify vulnerabilities

and ensure compliance with security standards.

These precautions ensure the confidentiality and security of data, even when it resides in the

cloud.

10. Incident Response Plan

If a security breach occurs, TechBright Solutions will follow a structured incident response plan

to minimize damage and recover operations:

e« Detection: Confirm the occurrence of the incident.

e Containment: Limit the spread of the threat by isolating affected systems.

e Eradication: Remove the threat from all systems to prevent further damage.

e Recovery: Restore services and operations as quickly as possible.

o Lessons Learned: After the incident, a review will be conducted to assess what went

wrong and how we can improve security moving forward.



This structured approach ensures we respond quickly and effectively to minimize any impact.

11. Enforcement and Penalties

Adherence to this policy is mandatory for all employees. Any violation may lead to disciplinary

actions, including:

Warning: For minor or first-time violations.

o Suspension: For repeated or significant violations that risk company data or assets.

e Termination: For serious violations, including deliberate breaches or failure to comply

with critical security measures.

o Legal Action: If a violation results in a legal breach, the company may take legal action

to protect its interests.

These penalties are in place to ensure compliance and protect both our company and our clients.

12. Review and Update

This policy will be reviewed and updated annually to reflect changes in business needs,
technology, and regulations. The Chief Information Security Officer (CISO) is responsible for
ensuring the policy remains current and effective. If necessary, the policy may be updated sooner

if there are significant changes to regulations or security threats.

13. Auditing and Compliance Monitoring

To ensure compliance with this policy, TechBright Solutions will implement the following

auditing procedures:



o Internal Audits: The IT security team will conduct quarterly internal audits to assess

adherence to the policy and identify areas for improvement.

o External Audits: Annual audits by third-party security consultants will provide an

independent assessment of our security practices.

e Automated Monitoring: Systems will be continuously monitored for any unusual

activity or non-compliance. This includes reviewing access logs and activity reports.

The IT security team will be responsible for carrying out these audits and reporting the findings

to the leadership team.



